IETs During the Pandemic (Phase 1)

Survey on IET Delivery Models under COVID-19
This survey addresses Integrated Education and Training service models under COVID-19 for Adult
Education and Literacy providers. (See AEL Letter 02-16change 1 for more information.)

IET Models include:

Workforce Preparation Activities

Adult Education and Literacy Activities and
Workforce Training (for a specific occupation)

* 1. Please select type of Grantee from the drop down menu.

2. Select your Board area from the drop down menu:

* 3. Name of Provider:

4. Person completing the survey:

5. Overall, how many of your IET or Training programs are still serving students?

6. Across all of your operating IETs, what percentage of Workforce Preparation Activities (WPA) are

occurring?
D 25% D 100%
D 50% D Workforce Prep Activities have not yet restarted

D 75% D Other

D Other (please specify)



https://www.twc.texas.gov/files/policy_letters/ael02-16ch1.pdf

7. Across all of your operating IETs, what percentage of AEL Activities ("direct hours" of
instruction) are occurring?

100% 25%
75% Remote AEL have not yet restarted.
50%

Other (please specify)

8. Across all of your operating IETs, what percentage of Workforce Trainings are occuring?

100% 25%
75% Training has not resumed.
50% Only remote classroom training has resumed. No lab, hands-

on, clinicals are possible at this time.

Other (please specify)

9. Check the on-boarding services that have transitioned (or continue) as remote services.

Student advising

Assessment testing (NRS)

Intake, at a distance

Completion of enrollment form

Online release of information

Class placement

Online ‘automated' class registration through institutional systems
Orientation to on-line learning

Comments:



10. What is the greatest challenge to providing IET services for participants? (Use 5 to indicate greatest. Use
1 to indicate a lesser challenge.)

Very few trainings are available for remote instruction from our occupational training provider.

Participants lack home internet services.

Lack of appropriate devices for accessing services ( ex. no computers).

Limited digital literacy skills to make engagement effective.

Training faculty who lack preparation for teaching online.



11. What industry recognized credentialing exams for your IETs are available for end of program
certification testing ? (As of April 30, 2020.) (Pre-reqs such as CPR, First Aid, OSHA 10, note in the comment
box if available; although not regarded as recognized postsecondary credentials.) The list below is not
comprehensive.

Industry recognized Certifications College awarded certificates

Business Management
(Bookkeepers, Tax
Preparer etc., other)

Education & Training
(Certified Health
Education Specialist

Health-related
occupations (C.N.A.,
Medical Assistant,
Phlebotomist, other)

Hospitality & Tourism
(Certified Restaurant
Server, Hotel/Motel

Management, other)

Industrial Trades
(Welding, HVAC,
Pipefitting, Plumbing,
other)

Information Technology
(Hardware, Software,
Systems, A+, COMPTIA,
other)

Maintennance & Repair

Manufacturing

Marketing (Web
development, Sales Rep
(CSR) (CPR), other)

Office Administration
(MOS Certifications,
other)

Public Safety,
Corrections, Security
(Handgun Carry Permits,
Site Security Officer,
other)

Transportation,
Distribution, and Logistics
(CDL, Austo Tech
(various) Supply Chain,
Logistics Tech, other)



12. At your institution, what occupational areas have effective remote instruction available? (ex. Medical billing
and coding, MOS Certifications, WEB Design, COMP TIA, A+ etc?) Please enter trainings in the box below or
opportunities you see on the horizon.

13. What specific IET programs are you delivering under COVID-19? (List in the comment box such as: MOS,
A+, Entrepreneurship, Welding etc.)

14. List the "exit credential" your IET program delivers when exam(s) (or College course sequences) are
completed successfully: (Such as NCCER Core, HVAC Level 1, National Bookkeepers Association
Certifications (Accounting, Sections or All Parts), COMPTIA, A+, etc.)

15. Submit additional comments on your status for delivering IET services.
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