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TEAMS 6.9.4|Release Date 2/6/2026 
 
PARTICIPANT ELIGIBILITY EXPIRATION DATE ENHANCEMENTS 

This release introduces significant improvements to how participant eligibility and expiration dates are managed 
and enforced in TEAMS. 

General Participant Eligibility and Service Type Requirements 

• Purpose: To ensure accurate recording of AEL services. 
• Service Type: For participants actively receiving AEL services (e.g., contact hours), the "Service 

Type" on the participant information page must be set to “AEL Services”. 
• Validation Message: If "AEL Services" is not selected, the system will display a validation 

message requiring specific selections for "AEL Services", SSN/SSN Did Not Disclose, REAL ID/No 
REAL ID, and details for Eligibility Verification Document, Eligibility Verified By, and Date to 
Complete verification. 

• Mandatory Expiration Date: When "AEL Services" is selected, the 'Expiration Date' field for 
eligibility information is mandatory and must be a future date based on the Eligibility Verification 
Document Type. The system already prevents entry of past dates for this field. 

Enforcement of Eligibility Expiration Dates (General Fix) 

• Problem Addressed: Previously, TEAMS allowed data entry for participants even if their eligibility 
verification document had expired. As of January 29, 2026, 232 participants had contact hours 
recorded after their documents expired. 

• New Validation: An additional validation ensures participants have unexpired eligibility 
documents. 

• Blocked Actions: If an eligibility document has expired, data entry will be blocked on the 
following pages, and a validation message will be displayed:  

o Profile 
o Class Registration 
o Contact Hours (daily or monthly) 

Enhancement 1: REAL ID Expiration Date Consistency 

• Applicability: This rule applies when the REAL ID checkbox is selected AND the Eligibility 
Verification Document is "REAL ID". 

• Previous Behavior: TEAMS would auto-populate the Eligibility Verification Document as REAL ID, 
copying its expiration date from the REAL ID section. However, users could then modify the 
Eligibility Verification expiration date, leading to mismatched dates. 

• New Business Rule: The REAL ID checkbox expiration date and the Eligibility Verification 
Document expiration date must be identical. 

• Validation Message: If these dates do not match, the system will display: “When the REAL ID 
check box is selected and Eligibility Verification Document is REAL ID both expiration dates 
must match.”. 
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Prototype Screen – Home > Participant > Participant Search > Select Participant ID > Personal Information > 
REAL ID & Eligibility Verification Document > Expiration Dates 
 

 

Enhancement 2: Comprehensive Eligibility Expiration Enforced 

This enhancement introduces a more robust enforcement of eligibility expiration dates across key 
TEAMS functionalities. 

• Applicability: This applies when the REAL ID/No REAL ID checkbox is selected, and the Eligibility 
Verification Document is one of the following:  

o REAL ID (expiration date required) 
o SAVE (expiration date required) 
o DHS-issued documentation (expiration date may or may not be required) 

• Maximum Expiration Date: The system identifies all relevant expiration dates (REAL ID checkbox 
and selected Eligibility Verification Document) and determines the latest (maximum) expiration 
date. 

• Inclusive Date: The expiration date itself is inclusive; actions are permitted on this date but are 
restricted after it. 

• Validation Enforcement Details:  
o Participant Profile Creation:  

 A profile can be created for any Program Year (PY) that includes or ends by the 
maximum expiration date. 
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 Creation is blocked for any PY that begins after the eligibility expiration date. 
 Validation Message: “Eligibility verification expired on [expiration date]. A 

participant profile cannot be created for a PY that begins after this date.”. 
 Example: If eligibility expires on 1/1/2026, a profile for PY2025-2026 is allowed, but 

not for PY2026-2027. 
o Class Registration:  

 Registration is allowed if the begin date is less than or equal to the maximum 
expiration date. 

 Registration is blocked if the begin date is after the maximum expiration date. 
 Validation Message: “Eligibility verification expired on [expiration date]. A 

registration begin date cannot be after this date.”. 

Prototype Screen – Home > Participant > Participant Search > Select Participant ID > Add Class Registration 
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o Contact Hours (Monthly/Daily) - Add/Update:  
 Contact hours can be added or updated if the contact hour date is less than or 

equal to the maximum expiration date. 
 Entry is blocked when the contact hour date is after the maximum eligibility 

expiration date. 
 Validation Message: “For Participant [Participant Name], the Eligibility 

Verification Document has expired on [expiration date]. Contact Hours cannot 
be entered for dates after this expiration.”. 

o Contact Hours - Delete:  
 Deletion of contact hours is always permitted, irrespective of the eligibility 

expiration date, to facilitate cleanup of previously entered data. 

Prototype Screen – Home > Class > Class Search > Direct Hours > Month [February] > 0.00 link 

 
 
Prototype Screen – Home > Class > Class Search > Month > Calendar Date > Day [2/2/2026] 
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Exceptions to Expiration Enforcement 

Data entry is allowed, and expiration date checks are bypassed, in the following specific scenarios: 

• When the Eligibility Verification Document is "US Birth Certificate". 
• When the Eligibility Verification Document is "DHS-issued documentation" AND the Eligibility 

Verification Expiration Date is null. 

Reports for Expired Eligibility Documents 

To identify participants with expired eligibility documents, run the following reports by selecting 
"Reporting Options" and "Include Additional Identifying Information" on the Extract: 

• Period of Participation (POP) Report 
• MSG Management Report 
• POP Exiter Management Report 

Prototype Screen – Home > Report > Participant > MSG/POP/POP Exiter Report > Report Options 
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Prototype Screen – Home > Report > Participant > MSG/POP/POP Exiter Report > Report Options > 
Extract Report > Including Additional Identifying Information (Columns AM -AQ) 
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