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AGENDA

• What is  WIOA?
• Goals
• Aligned Sys tems  and WIOA Partners
• WIOA Titles / Core Programs
• Populations  Served
• Services  and Eligibility by Title
• Res ources / Strategies
• Q&A



Start 
Navigating 
the WIOA 

Maze

Each person needs to get to their corresponding WIOA Service 
without crossing the route of another.



Unders tanding WIOA empowers  

AEL programs  to unlock greater 

opportunities  for learners  and 

s trengthen our workforce.



"What if we could unlock the hidden workforce potential within our communities ?" 

Title  I Title  II Title  III Title  IV

NO WRONG DOOR!

WIOA



WIOA
• Signed into federal law in 2014.

• Authorized federal workforce 
development programs .

• J ointly adminis tra ted.

• Department of Education (ED) 

• Department of Labor (DOL)



GOALSGOALS

One-s top Workforce Delivery Sys tem aligning:
- Education - Workforce Inves tment - Economic Development

Increase acces s  to education, training, and 
employment - particularly thos e with barriers .

Increase prosperity of workers  and employers .

Meet employer needs  and enhance nation’s  
productivity/competitivenes s .

Accountability/common measures .



ALIGNED SYSTEM
Leveraging:

− Public Workforce Inves tment Funds

− Education

− Economic Development Sys tems



WIOA PARTNERS
Subs idized
Childcare

Trade Adjus tment 
Ass is tance

Unemployment 
Insurance

Veteran 
E&T

Native American 
Programs

Choices /TANF 
Employment & 

Training
Adult Education 

and Literacy
National 

Dis located Worker 
Grant

Employment & 
Training Activities

(HUD, CSBG)

Career and 
Technical 
Education

Education/
Vocational 

Training 
(J ob Corp)

Wagner-Peyser 
Employment 

Services  
YouthBuild 
Programs

Vocational 
Rehabilitation

WIOA Adult, 
Dis located 

Worker, Youth

Migrant/Seasonal 
Farmworker J obs  

Programs  
Apprenticeship J us tice Involved 

Reintegration

Supplemental 
Nutrition 

Ass is tance 
Program E&T 

Senior Community 
Service 

Employment



WIOA
5 Titles

Title I 
Workforce 

Development 
Activities

Title  II
Adult 

Education and 
Family 

Literacy Act
(AEFLA) 

Title  III 
Amendments  

to the 
Wagner-

Peyser Act

Title  IV 
Amendments  

to the 
Rehabilitation 
Act of 1973

Title  V
General

Provis ions

T WC  Um b r e l l a

Core 
Programs

Title  I: Workforce Development Activities  (DOL)
• Adults  
• Dis located Workers
• Youth 

Title  II: Adult Education and Literacy (ED)
Title  III: Wagner-Peyser Employment Services  (DOL)
Title  IV: Vocational Rehabilitation (ED)



WIOA
POPULATIONS 
SERVED

Indian, 
Alaskan or 
Hawaiian 

Native

J us tice 
Involved

Farmworker

Single Parent 
or Pregnant

In Fos ter Care 
or Aged Out

Veteran Displaced 
Homemaker

Disability

Homeles s /
Homeles s  

Youth

Unemployed

No High School 
Diploma or 

Equivalent (GED)

English 
Language
Learner

Low 
Income

Low Levels  
of Literacy

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 

ph&fax 



QUESTION

Not including WIOA Title II, which title are you 

mos t familiar with and why?



WIOA TITLE I
Workforce Development Activities



Title I of WIOA authorizes  programs  that help individuals  find jobs  and improve 
their employment prospects through education, and tra ining activities . 

It a ls o es tablishes  the One-Stop delivery sys tem - aka 
Workforce Solution Offices .

WIOA Title  I 
Workforce Development Activities



TITLE I ELIGIBILITY
ADULT

 

• ≥ 18 years  old.

• US citizen or res ident eligible to work in the US.

• Males  ≥ 18 regis tered for military s elective s ervices .

• Social Security number.

• Annual family income ≤ 100% of the poverty line, or 70% lower living s tandard.

• Meet exceptions  to income tes t (e.g., receiving public as s is tance, homeles s , 
free/ reduced-price lunch). 



TITLE I ELIGIBILITY 
DISLOCATED WORKER

Individuals  who have been la id off, received termination notices , are s elf-
employed but jobles s  due to economic factors , are s pous es  of active-duty 
military pers onnel unemployed after relocating for permanent duty 
reas s ignment, or are dis placed homemakers .

• ≥ 18 years  old.
• Social Security number.
• Annual family income ≤ 100% of the poverty line, or 70% lower living s tandard.
• Meet exceptions  to income tes t (e.g., receiving public as s is tance, homeles s , 

free/ reduced-price lunch). 
• Note: A dis placed homemaker is  often a  former s tay-at-home parent s truggling to 

find well-paying work after divorce or los s  of s pous al s upport.



TITLE I ELIGIBILITY 
IN-SCHOOL YOUTH (ISY)

In-School Youth: 

• 14– 21 years  old.

• Enrolled in s chool (s econdary 
or PSE).

• Citizen or res ident eligible to 
work in the US.

• Males  ≥ 18 regis tered for 
military s elective s ervices .

• Low income or lives  in a  high-
poverty area.

• Meet at leas t one eligibility 
barrier.

Eligibility Barriers :

• Bas ic s kills  deficient (≤ 8th grade level on a  s tandardized 
tes t).

• Englis h Language Learner with limited proficiency or 
res ides  in a  family or community where a  language other 
than Englis h is  predominantly s poken.

• Homeles s , runaway, fos ter care or aged out of fos ter care, 
eligible for Social Security as s is tance, or an out-of-home 
placement.

• Pregnant or parenting, dis abled, jus tice involved.

• Requires  additional as s is tance to complete educational 
program or s ecure/ hold employment.



TITLE I ELIGIBILITY 
OUT-OF-SCHOOL YOUTH (OSY) 

Out-of-School Youth: 

• 16– 24 years  old.

• Citizen or res ident eligible to 
work in US.

• Males  ≥ 18 regis tered for 
military s elective s ervices .

• NOT enrolled in s chool.

• Low income or lives  in a  high-
poverty area.

• Meet at leas t one eligibility 
barrier.

Eligibility Barriers :

• School dropout (19-24 years  old), as  defined by the s ta te.

• Between 16-18 years  old, have not earned an HSD/ HSE, 
and abs ent for 3 cons ecutive months .

 

• Bas ic s kills  deficient (≤ 8th Grade) or lack Englis h 
proficiency des pite having an HSD/ HSE.

• Homeles s , runaway, fos ter care or aged out of fos ter 
care, eligible for Social Security as s is tance, or an out-of-
home placement.

• Pregnant or parenting, dis abled, jus tice-involved.

• Requires  additional as s is tance.



TITLE I SERVICES 
ADULT, DISLOCATED WORKER, YOUTH
Career Services

(Bas ic, 
*Individualized, 

*Follow-up)

Initial Asses sment, 
Eligibility 

Determination

Individuals  with 
Barriers  

Employment
Employment Plan 

Development
Specialized 

Reemployment 
Services

Outreach, Intake, 
Orientation

(Info/Services )
Career, Individual, 
Group Counseling

Internships , Work 
Experiences Training Services

Labor Market & 
Employment 
Information

Support Services  
(Childcare, Work 

Related Ass is tance, 
Transportation)

Workforce 
Preparation 

Activities

Program or 
Community 

Referrals

Unemployment 
Insurance 

Information

Employer 
Services  

(Screening, Referrals ) 

*If determined needed to obtain/ retain work 



TITLE I Workforce Development Activities
14 WIOA YOUTH ELEMENTS/SERVICES are des igned to support youth in 
gaining the skills  and experience needed for succes s ful careers . 

1. Tutoring, s tudy s kills , ins truction, drop-out prevention

2. Alternative s econdary s chool or drop-out recovery 
s ervices

3. Paid/ unpaid work experiences

4. Occupational s kills  tra ining

5. Contextualized education, occupational tra ining, 
workforce preparation offered concurrently

6. Leaders hip development opportunities

7. Supportive s ervices

8. Adult mentoring

9. Follow-up s ervices

10. Comprehens ive guidance/ counseling

11. Financial literacy education  

12. Entrepreneurial s kills  tra ining

13. Labor market information s ervices

14. Pos t-s econdary preparation/ trans ition activities



TITLE I
Support 
Services

• Childcare

• HSE credentia l tes ting (16-20 y/ o)

• Employment referrals

• Help with work rela ted expens es

• Utilities / rent as s is tance

• Trans porta tion as s is tance

• Fidelity Bonding

• Work Opportunity Tax Credit

• Paid interns hip (WIOA Youth 16-24)

• Unemployment Benefit Information



WIOA TITLE II
Adult Education and Family Literacy Act 

(AEFLA) 



AELFA provides  s tates  with funding for a  variety of s ervices  to help adults  develop 

bas ic skills  (e.g., reading, writing, math, Englis h language acquis ition), trans ition to 

pos ts econdary education and training, and gain employment. 

WIOA Title  II 
Adult Education and Family Literacy Act 



TITLE II ELIGIBILITY
• 16 Years  Old: Court Order required.

• ≥ 17-18: Not enrolled in s chool AND without an HSD/ HSE require one of the 
following:  
− Court Order
− Parent/ Guardian permis s ion on enrollment form.  Mus t attempt to get permiss ion 

firs t!  If unavailable:
− Proof or s tudent s elf-attes tation of living s eparately from parent/ guardian
− Proof and/ or s tudent s elf-attes tation of homeles snes s

• ≥ 19:
• Bas ic-s kills  deficient (functioning below HS graduate level)
• No HSD/ HSE
• Englis h Language Learner Texas  Adminis trative Code (TAC) §831.101



Bas ic Skills  
Deficient (BSD)

High School 
Equivalent (HSE)

College 
Preparation 
(Trans ition)

Integrated Englis h 
Literacy and 

Civics  Education 
(IELCE)

Integrated 
Education and 

Training
(IET)

IELCE + Integrated 
Education and 

Training 
(IELCE IET)  

Workplace 
Literacy

ESL for 
Profes s ionals

Pos t Releas e 
Second Chance

Math As s is tance 
Call Center

Digital Literacy, 
Financial Literacy, 

and Family 
Literacy 

TITLE II
AEFLA/IELCE 
SERVICES



TITLE II
Support 
Services

Removing barriers , improving lives , and 
enabling long-term employment succes s  and 
s elf-sufficiency.  

• Trans porta tion as s is tance.

• Integrated Education and Training (IET)
− Low-cos t or no-cos t.

• Work-place Training. 

• Holis tic s upport s ervices , including career 
couns eling, job s earch as s is tance, and 
other s upport, are provided through 
collaboration with other WIOA Titles .



WIOA TITLE III
Amendments  to the Wagner-Peyser Act



WIOA Title  III 
Wagner-Peyser Act (Employment Service)

The Wagner-Peys er Act of 1933, es tablis hed a  nationwide sys tem of public 

employment offices , known as  the Employment Service. 

Employment-rela ted s ervices  are des igned to increase employment opportunities  

for all workers and meet the needs  of bus ines ses  with work-ready job s eekers .



TITLE III ELIGIBILITY

• 14 years  of age or older a t the time of enrollment in the program;

• A US citizen or a  noncitizen authorized to work in the US; and

• Compliant with the United States  Selective Service Sys tem regis tra tion 
requirements  (if male).



TITLE III SERVICES
WAGNER-PEYSER – J OB SEEKER

Unemployment 
Insurance Benefits  

Information

Workshops
Soft Skills , 

Application, Resume, 
Interviewing

WorkinTexas (WIT) 
Regis tration

Specialized
Skills  Tes ting

Reemployment 
Services  & Eligibility 

Asses sment 
Program (RESEA)

J ob Search 
Ass is tance/J ob 
Pos tings  Acces s

Employment and 
Labor Market 

Information (LMI)

Program, CBO 
Referrals

(SNAP E&T, 
CHOICES/TANF, 
Childcare, etc.)

Priority of Service 
(Veteran, Fos ter 

Youth)

TWC-Approved 
Training for UI 

Claimants

Knowledge, Skills  & 
Abilities  Evaluation 

Asses sment

2-1-1 Referral to 
Support Services  

(Food, Rent, 
Utilities )

Migrant and 
Seasonal 

Farmworkers

Work Opportunity 
Tax Credit, 

Fidelity Bonding

Outreach,
J ob Fairs , 

J ob Referrals

https://www.workintexas.com/vosnet/Default.aspx
https://texaslmi.com/


TITLE III SERVICES
WAGNER-PEYSER – EMPLOYER

As s is tance with job 
development, 
res tructuring, and 
layoff avers ion

Special recruitment
Cus tomized 
s creening and 
referrals

Labor exchange 
s ervices

Workforce 
recruitment 
as s is tance: J ob fairs  
and events

Fidelity Bonding 

Tax Credits  (WOTC) Training s ervices
Rapid Res pons e/  
Bus ines s  downs izing 
as s is tance



TITLE III
Support 
Services

Provide free job pos tings , resume 

as s is tance, counseling s ervices  to job 

s eekers  …while connecting employers  

with qualified candidates  at no cos t.



WIOA TITLE IV
Amendments  to the 

Rehabilitation Act of 1973



WIOA Title  IV 
Vocational Rehabilitation Services  

Help eligible cus tomers  gain, maintain, or advance in employment and 

s ecure financial and personal independence through rehabilita tive 

s ervices .



WIOA TITLE IV ELIGIBILITY
Individuals  may qualify for Vocational Rehabilita tion s ervices  if they 
have a  condition (diagnos ed or not) that creates  barriers  to 
employment. 

• Behavioral and mental health conditions
• Hearing impairments , including deafnes s
• Alcoholis m or drug addiction
• Intellectual, learning and developmental dis abilities
• Phys ical dis abilities , including traumatic brain and s pinal cord injury, back 

injury, paralys is  and impaired movement
• Vis ual impairments

• Online s elf-referral: Start My VR; 
https :/ / webp.twc.s ta te.tx.us / s ervices / VRLookup/

https://twcgov.service-now.com/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=e05bd29c1bf5e41016a1caab234bcb94&sysparm_preview=true&sysparm_domain_restore=false&sysparm_stack=no
https://webp.twc.state.tx.us/services/VRLookup/


WIOA Title IV: VR Process



VR PROGRAM AND CAREER SERVICES

Supported 
Employment

Bus ines s  
Enterpris e 
Program

Learning 
Disabilities

On-the-job 
Training

Career 
Asses sment/
Counseling

Mental Health 
Cooperative

Disability Acces s  
Services

Ass is tive 
Technology

Independent 
Living State  Plan

Career Education/
Training

Deaf/Hard of 
Hearing Services

Blind/Visually 
Impairment

Services

Individual Plan for 
Employment/
J ob Search

Employment at 
Facilitated Living 

Center

Community 
Rehabilitation 

Providers

WIOA TITLE IV 



TITLE IV
Support 
Services

Title IV funds  a  wide array of s ervices  ta ilored to 
individual needs  and goals . Thes e can include:
• As s is tive Technology: Providing and tra ining on 

as s is tive technology devices  and s ervices  to enable 
individuals  to work.

• Supported Employment: Providing ongoing s upport 
s ervices  to individuals  with dis abilities  to help them 
maintain employment.

• Independent Living Services : Connecting individuals  
with s ervices  that promote independent living and 
community integration.



CUSTOMER EXPERIENCE
NO WRONG DOOR

Connection
…interes t to 
enrollment

Referral

Sys tem Partners

Employers

College Dev Ed

Non-Profits / CBOs

ISDs

Libraries

Community

Entry
…from enrollment 

to entry

Comprehens ive Assessment

Intake  Orientation  On-rampph&fax ph&fax ph&fax ph&fax ph&fax 

 Co-location
 Coordinated outreach 
 All s ervices  orientation/introduction
 Integrated regis tration/eligibility forms
 Shared intake and tes ting
 Blended ITEC/IEP Plan
 Co-enrollment 
 Leveraged case management

Progres s
…from entry 

to completion

Wrap-around Services

Workforce AEL

Cu s t o m e r

VR Veteran

Completion
...to further education 

or career lift

Next Steps

Training

College

Employment

Promotion

- - - C o m m o n  Da t a  Ac r o s s  Wo r k f o r c e  S y s t e m  - - -



Creating 
Strong 
WIOA 

Partnerships



THINK – PAIR – SHARE

ph&fax 

How will you leverage the WIOA titles  in YOUR  program?



Your 
Success

Story
Here
• • •

Fall 
Institute 

2025



RESOURCES/PARTNERSHIP STRATEGIES

• US Department of Labor (DOL):  https :/ / www.dol.gov/
− Blending, Braiding, and Sequencing - Leveraging Acros s  Multiple Sys tems

• Office of Career, Technical, and Adult Education (OCTAE): https :/ / octae.ed.gov/

• TWC Forum Presentation: Effective Strategies  for Co-enrollment/Service Coordination - Recording - Slides : Effective
Strategies

 

• TWC Program Guides  - https :/ / www.twc.texas .gov/ agency/ workforce-development-boards / guides
− Adult Education and Literacy – Title II
− Employment Service (Wagner-Peys er) – Title III
− Vocational Rehabilita tion – Title IV
− Workforce Innovation and Opportunity Act – Title I

• WorkforceGPS - https :/ / www.workforcegps .org
− Res ources  on Program Collaboration: WIOA Titles  I and II - WIOA Title I and II
− Res ources  on Program Collaboration: WIOA Core Programs  - WIOA Core Programs  Collaboration
− Res ources  on Program Collaboration: Co-location and American J ob Centers  - Co-Location

https://www.dol.gov/
https://www.dol.gov/agencies/odep/program-areas/bbs#:%7E:text=Blending%2C%20braiding%20and%20sequencing%20%28BBS%29%20are%20innovative%20strategies,help%20people%20with%20disabilities%20secure%20and%20maintain%20CIE.
https://octae.ed.gov/
https://www.youtube.com/watch?v=T0VnUzBgVoo&list=PLuM148LsizKWNG5noeHqZztNMhdahww-9&index=9
https://www.twc.texas.gov/sites/default/files/wf/docs/1245-Session337-Effective-Strategies-for-Co-enrollment-and-Service-Coordination-(True%20System%20Integration)-MPaninski.pdf
https://www.twc.texas.gov/agency/workforce-development-boards/guides
https://www.workforcegps.org/
https://nextlevelnow.workforcegps.org/resources/2024/06/12/01/07/WIOA-Titles-I-and-II
https://nextlevelnow.workforcegps.org/resources/2024/06/12/01/12/WIOA-Core-Programs-40-Titles-I-II-III-and-IV-41
https://nextlevelnow.workforcegps.org/resources/2024/06/12/01/16/American-Job-Centers-and-Co-location
https://www.twc.texas.gov/sites/default/files/wf/docs/1245-Session337-Effective-Strategies-for-Co-enrollment-and-Service-Coordination-(True%20System%20Integration)-MPaninski.pdf


Q&A



Texas  Workforce Commis s ion

Adult Education and Literacy

THANK YOU!
Your Ques tions  and Feedback are 

Appreciated.

aelta@twc.Texas .gov

mailto:aelta@twc.Texas.gov
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