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fay AUSTIN

ACC Assessment COMMUNITY
Statistics

July 17th-Aug 31st:

. ESL - 498 students tested
virtually

. HSE - 291 students tested
virtually

austincc.edu



Meet the Requirements

‘A AUSTIN
COMMUNITY

-----

Review the Remote Testing Guidance

Chart on the TCALL website

Update Yideo (5/26

OF LITERACY & LEARNING

=hsite | NEW Website Lipe

* Review both TWCs’ & test publishers’

guidelines for remote testing.
Al | ESmeliaml 20l AEL/TWC
TEXAS CENTER FOR THE ADVANCEMENT *:;:'E-I‘I-;:@@* Pandemic Update

Updaved 7/272030 | Click 1o

Dear AEL Grantees, Providers, Students and Community,

T b

1 Bag reach, and, ke us

Texas AEL has 2

his sitwation may be tough, but 50 are Texans!
TWC and AEL staff are here to support you as we all make considerable changes to our ‘
tawch and transition o fnew ways of :;'ﬂill.;_; this :-;;-:J:Iilr_'r

Quick Links
AEL FAQ Dyring Pandemic (Updated 6/29/20)

21’5 S1ay in
; Texas AELIET Programs

Remote Testing Guidance Chart (Updated
6/16/20)

austincc.edu



https://tcall.tamu.edu/docs/RemoteTestingGuidanceChart.pdf
https://tcall.tamu.edu/COVID-AEL.htm

Agenda S5 sty

-----

This webinar will lay out the steps needed for building
a remote testing process for AE programs.
Topics covered include:

5 Critical Steps to consider when building a remote
assessment process for your program.

Examples and Templates of processes created for
remote assessment.

Discussion: Hear and ask guestions about problem-
solving before, during, and after testing sessions along
with lessons learned, the challenges, and the
successes from Austin Community College.

austincc.edu



5 Steps to Build Your
Remote Assessment
Process

5. Build your SOP

4. Train Staff

3. Develop a Communication ProcCess

2. Develop a Scheduling Process

1. Choose a Virtual Platform

i ——

austince.edu



Step 1
Choose a Virtual Platform @(@@Eﬁ
What do you need to know?

O

bl

Microsoft Teams

~

Google Meet

Blackboard »
collaborate.




Will we test 1:1 or 1:many? 2L AusTin

Or Both’P

'I"f

.« Will our platform

COMMUNITY
COLLEGE

« How many students do
we need to test?

accommodate 1:many
testing?

« Can our schedule
accommodate a lot of 1:1
sessions or a few 1:many
sessions?

I - How many employees do

we have that can be
trained to run and staff a
remote session?

austincc.edu



‘A AUSTIN

One-to-One (1:1) s

Pro
. More platform options {
- May be able to use free option for
platform
- Fewer staff to manage 12
- More flexibility with scheduling L i

« Possible easier access for students ,
- More manageable for smaller programs

cons

- Not able to test large number of students
at one time (not as cost effective)

- Keeping track of scheduling for lots of
Individual sessions

- Managing multiple testing links

austincc.edu



One-to-Many (1:many)

Pros

Ability to test multiple students in one
session

Manage fewer testing sessions and links
Utilize staff more efficiently

Reduce testing costs

Multitask in one session: orientation, testing,

registration, tech help, etc.

Cons
Limits platform selection

May need to upgrade to paid platform optiof

More training for staff
Requires more upfront planning
Less flexibility in scheduling

‘A AUSTIN

COMMUNITY

COLLEGE

austincc.edu



Explore the platform 2L AusTin

COMMUNITY

features

Are there time limits? (((@)))
°

Is there a waiting room option? . =

fn

What are the host capabilities?

austincc.edu



Experiment & ZCAusTIN

COMMUNITY
COLLEGE

Practice

Experiment with the different
platforms and allow plenty of practice.



Step 2:

Develop a e

COLLEGE

Scheduling Process

austincc.edu



How are you going to 2 AusTin

COMMUNITY

structure your remote testing Ui
events?

You will need to know:

o How many students will be testing in a
session

o How many trained Proctors/Test
Administrators are available to work the
session

o« How much time do you have to run a
session

austincc.edu



/i AUSTIN

ESL Scheduling example: \Baemt:

STRICT

On average, each ESL test administrator
will virtually test 1 student every 30
minutes (in Best Plus).

# Test # Students Appt.Time Slots | Length of Session
Administrators
3 24 3 studentsevery | About4 hours

half hour: EX:

8:30, 9, 9:30, etc

4 24 4 studentsevery | About 3 hours
half hour

2 12 2 studentsevery | About 3 hours
half hour

austincc.edu



HSE Scheduling Considerations

e |ntake time
e tech issues/can’t test
o attrition (no shows)

e student wait time (for proctor to intake/start test)

Example (cAsAs test)

I AUSTIN

COMMUNITY

-----

# # Time Slots Length of session
Proctor | Students | (max 7 per hour) | (whentaking 2tests)

S

5 21 9am, 10am, 11am | 5+ hours

3 10 3pm, 4pm 4+ hours

1 1 10am 3+ hours

austincc.edu



/i AUSTIN

How are you going to schedule ComMNTY
your remote testing events? e

Create a system that tracks all the parts
and people of a remote testing session:
o Shared Google resource page
e Shared Google Calendar

Include:
e Date & Time
e Session Link
« Host(s) - (if needed)
e Test Administrators/Proctors
o Additional Staff

austincc.edu



Example: Shared Calendar

6\' AUSTIN
(Google) 1:1 testing COLLEGE
Today < >  Jul2020 - Jul 2021
6 JuL M ® 1-2:30pm Jennifer L. to test in office
7 UL, TUE ® 10-10:45am Jesus A./BEST+/Zoom
® 11am-12pm Jenny L./TABE/Zoom
® 6-7pm Vivi J./TABE/In office
® 7:30-8:30pm Dani/BEST+/Zoom
8 JuL WE ® 9-10am Rebeca A./BEST Lit/Office
® 1lam-1pm Maria Elena/CASAS/Zoom
® 6-7pm Alexa R/CASAS/Zoom
Q@  JuL, THU ® 10-10:30am Gudalupe M/Ppwk/Office
® 12-2pm Elida V/CASAS/Zoom
@ JUL, FRI ® 0:30-10:30am Blanca F/CASAS/Zoom
® 10:30-11:30am Irene Hernandez/CASAS/Office
® 1-2pm Judy E/CASAS Reading goals/Office
® 2-3pm Madayim‘MOS.-’Ofﬂce austince.edu



Example: Shared Resource Page
‘Testing Sessions Schedule’ (Google sheet)

BISTRICT

E3LTesting Resource Page @ & @
Fle Edt View Inset Fomal Data Tools Addons Help Lastedi was seconds ago 0
oA @h W YD M Mkl W oo BT GA G Sl BB YL
. Staff Test Test Test Test o
. Session BB Collaborate Assistant | . " " .| Registration Team
Date ~ Session Name . - Work | Moderator Administrator' Administrator Administrator Administrator
Time | Sessionlink = ., Moderator (4 people)
Time f . X 4
08 SEPT Term 2 Baseline
Monday A Hpslishholibionle Jea:e[::gu.ﬁl Cal
BLF12 0914 PH |4 PN-8 PH stTob33810462046500a3067 . Glora Kigallen | Euneong Baek | Domna Shepperd | Abbey Flores
09/1412020 1616200 §:30PM | Christensen Wargie
e (300430
an gy Mtosusbbcoliab comoue oo . . Rajani  (Carol C
.- w;‘;?:;gg:” 8L 212 106 AN :éa-sDuA;‘M ST ek 31"0%';': g::;:; - A'vdfalifn‘:‘a Ranachndan Maia
T g2zt ' (1000am)  Marge
Wednesday M Mps USDOCOIZDLINIGE o,y JeaJneffn.ﬁl ShamaBlaney Narge
. VP BL 10, 0916 P4 PO P stSeSfedS2bedfcedtc? | o GloiKigallen | EunjeongBaek | Dense Guckert | ) M
09/46/2020 SORBIG1A0 §:30PM | Christensen (&00pm)  (Carol C
R (30040

austincc.edu



Ste Step 3. »Ch
Develop a Process for @(@f@ﬁ
Communication

How are you going to communicate
the remote testing process
to your students and to your staff?

austincc.edu



Dev_elop a way to send students @%ﬁﬁ
the information they need for: gl

» Technology requirements to test

- How to join the test session

- Date & time of session

 Contacts for Tech support or FAQsS

Visual step-by-step guides or short videos are a
great way to communicate information to
students!

austincc.edu



Example: ESL email template Wity

COLLEGE

BGISTRICT

{{First Nama}}.
Thank you for complating an Application for ESL classes with ACC Adult Education.

The next step is to take an oral placement test and register for a class:
= You will take your test and register in a Remote Session.
+ You can join the Remote Session on a computer, tablet, or smartphone that has audio and video, We need to hear you and see you!

Your Remote Session date is | 1-
Your appointment time is {{Last Name)}.

Al your appoinise e—click this link to join your Remote Sassion.
Watch thi& YouTube video Yo learn how to join your Remote Session.

After you finish your test, you will register for a class. Pleasa view the ESL schedula tg) pick the class you want before your appaointmeant.

Your remote session will take about 1 hour.

Welcome to ACC Adult Education!

] \
3 YouTube : ESL Class Schedule

ESL classes that fit yvour schedule

P -. R'.I -1
- Balie c: Day and evening ESL classes are offered at locations throughout the Austin area,
15 Jen]c-ur Classes for individeal levels are not available at all times or an all days.

' “@

ﬂe s To remain enralled, vou must attend class 75 percent of the time. Make sure you

] nhﬁ] select a class you can attend regularky,
L ] Ea Lh‘.ln
o The schedule is subject to change. Please check back frequently for updates

WEI come t'u Click here to view a printable schedule.

Educatlu"! F211 ESL Class Schadula : Wab Schadule

Hislba, and weleome to ACC Adult Education - ﬂ'" LINE Fﬂ “ S’Emﬂstﬂr
- : ESL TERM 1 SCHEDULE
[ S R e -




b

Example: HSE email template \Wesfuibe

(COLLEGE

Hualbo {[Firsi M),

Thank yoia far Schaduling your Ramabs Ovleniaticn Seaakan on [dala)
Yiur appeinbmant Uma & ([Last Mama)}

WATCH THIS YouTubs vides to lesm how 1o prapars for your Remols Oriagntaton Sesslon. You will take 8 placement test and register for your HEE classass. You will nesd up to 3 howrs to complats this proc

In ardar (o ake & remots s, 8 computaninplop with Windows 10 s sirongly ecormersanced. 1 you do ot iee & device with Windows 10, parfags you can borrow Iroem @ fTamily sramiliar oF friamnd

Horwewar, 1 o tha momeion, you musl prepare your devicn;

Hossybin: Sl up your IPad for CABAR Tesling (vedeo)
= Saetfing up your IFad; Stop-By-Stop PO
Rk

Zoniv Bpp &N your Smbriphone, This o8 g us he ability 0o winlch and Rishe you Ihiaugh your phomni wiin uding an iPad oF Chromebool décdcs io et

Evaryons aleo nosds;
= thil Zooim BpE (Z000m0 uh ) infstnlled o Your SOl
o wiedio @ined video copa bl [Gan b on your cormputenlapiop o
= fl by inSedriEl Seereecan
= st rossm Tross Of distraEteon « o il nosd o show yousr anben fes
= yoHar helc 10 B ey e prGsior

smariphons ) ¥YWe must Be able b0 waich and see you as you inke the bosd

spmos mnd desk 1o B test prockor

ACC Adult Education is working
Falremrets, aftend your schiod

it ol o sfudents during this registration process Bensuns they have the opporbunity 1o megister for the 2020 Fall ssmester. Even if pou fesl youw don't mesf the fechnology festing
lescd remeobis Drleniaticn sppointmend snd we will RguneQut somasthing fogathar

O [date] ot ((Last Mama)), CHC

Plsasa Ba on brma

thig NNk to poin wour Remobs Orientaton Session.

Click on this ink HEE sohadulsio view avallisbis cassss befong youe appoenbm-ant

Welcome to AC Adult Education!

AGEOmFAIEIDAE, FROAWT S e S0 OFAen T BSSRWES, FTIASE & FORPLD BN BT MRS B TeeD Beddd s i SOVONoS. IF0F Juse Books WTREMAS SETO0E, COVREST Ahe Sl AcooS sty Sanaooes (SA45) ofor amael SAD

I Y
Chicaidbooks elests' | TOPSpro

[= L-H1

Shipi 1o 5 Up e Tewls Onlins Appaa
Ul ks

etting Up Your 1Pad -~

with CASAS eTest e e e retmie e s

Thas Puareray s s P mlmeaatestn @it ned o ol frasiepem o e

faer

Online :

austincc.eduy




Develop a way to send staff the oAy

COLLEGE

information they need for:

- Technology requirements to test

- Where and how to sign up for testing
sessions

- How to join the test session
- Date & time of session

» Link for the test session

» Training Materials

« How to Guides

austincc.edu



Example: Calendar Invites to YCAUSTIN
COMMUNITY
Staff Google) COLLEGE

= Calendar Today < > July 2020

SUMN MO
l—~ Create vl ] =g
Ju
= g m = : 5
28 ® ESL Oral Test Session 07/20 AM
5 Monday, July 20 - 2:00am 1:00pm
12 " G
o3 guests ESL Moderator deadiine for BB link
19 N 7 yes, 1 awaiting :
26 Cassandra F
'
3 Draganizer
w HAbbey F
e 2 mora
&« - jean.fr
€
i e .J1_,.'1_|1| F 13

& Sam Assessment meeting
*_,, Mahtab | 1

- Rajani F i

¥ Sarah k

i 10am Step 3 Training

Zpm PD Training

RA 2

Gloria K
i hitps:ffus. bbcollab.com/guest/ a9
L - cad?2a96539 & Bam ESL Oral Test Session 07/20 AM

10 minutes before 1 BEST Plus Baselin

@m o
& 9am Assessment meeting
o = Cazsandra Perez
1 & Apm BEST Plus Baseline testing

Going? Yes Mo Maybe -~

(1 austincc.edu

Py 27




Example: Shared Resource Page QRGNS

(Google Sheets) COEMSHLP}%EE

STRICT

t[ Basaling ESL Testing Sign In & Resocurce Page
File Edit View Insert Formal Date Tools Add-ons  Help
- @ P 180 = § W & 59123 Dafsul. -/ 24 s @p or £ A M s e e s g @ E T X

Sign in and out for each test session you work!
Find the correct sign-in sheet tab below.

What you need for your test

Laptop Login Training PPTs
How to add Best Plus HLC Laptop Collaborate Test

session

Welcome Display Message

(Moderators only) Drop Downs for a Testing User: ACC Administrator
Session PW: Bestplu5 Training
EVC Laptop Collaborate
Testing Script How To Backup Best Plus User: \student Moderator
PW: Bestplu5 Training
You Tube Video for
Link to Testing Session Students: How to join Registration Staff
Dropbox Folder vour ESL remote info

speaking test session

Testing Roster - see tabs
below

Create tabs for schedule, sign-in sheets, rosters

austincc.edu



e Step 4: /. AUSTIN
D C
‘4" Training Your Staff Skt

Your staff will need to be trained
on how to remote test and the

processes you develop for
scheduling & communication.




/s AUSTIN

COMMUNITY

Train staff for: = \Geem

« Scheduling — to create test sessions and put them on
a calendar, Google page, and/or other method to keep
track

« Test Administrators/Proctors — to give remote
assessments

e« Test Session Hosts — to run/manage a remote
session

« Communication — to send emails, manage phone
calls, provide info, etc.

« Technology - to know what technology works with
what assessments

Create step-by-step documents and/or
presentations.

« Keep these on shared resource page for easy access.

austincc.edu



/A AUSTIN
COMMUNITY

COLLEGE

Backwards planning is difficult with
remote assessment. There is a lot of
trial and error.

 Start with a general outline.

 Fill in the SOP as you decide on your
platform, processes, and trainings.

austincc.edu



King of Swamp Castle: Lad, I
nothing. When I first came u*
said I was daft to build a castle

same, just to show them. It sa
So I built a second one. That sé

hird. That burned down, fell oveé

swam‘p
swamp, but I bmﬂm 1
he swamp.

the swamp. So I built a
sank into the swamp.

But the fourth one
ﬁtayed up. And
hat's what you're
F "gmng to get, Lad,
the strongest
castle in all of

England.

Monty Python and the
Holy Grail (1975)
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